
Mail: Health Services

Graduate Mail: Health Services Module

OVERVIEW

The Health Services Module, although newly introduced to the 2011 mail survey,

is partially composed of survey items drawn from the Health Behaviors section

of the 2004 questionnaire. Items inquiring about the participant’s perceptions

and expectations of their doctor(s), their feelings about medical care choices

and costs, the reasons they experienced any difficulties or delays in obtaining

healthcare in the past 12 months, and their perceptions of their overall

healthcare coverage and situation have been repeated from the 2004 round of

data collection. In addition to these, new items focusing on the participant’s

awareness of their personal health and healthcare requirements, the extent to

which their health is entrusted to a single doctor, emergency room visits in

the past 12 months, the conscientiousness and consistency of the participant’s

usual place of care, the perceived level of rapport they share with their

doctor, and the extent to which they are preoccupied with or pessimistic about

their personal health have been added. 

For detailed attributes of the place where the participant usually goes to

receive healthcare and an account of their experiences as a patient there, see

also the CAPI administered 2011 Access to Health Care & Utilization Module.

BRIEF VARIABLE DESCRIPTIONS

    Variable ranges reference dataset/codebook order and are not necessarily 

    alphabetical.

    _____________________________________________________________________

    JXHA50RE-JXHA58RE:            Participant’s Perceptions and Expectations

                                  of Their Doctor(s)

    

    JXHA13RE-JXHA15RE:            Feelings About Medical Care Choices and 

                                  Costs, Visiting Unfamiliar Doctors, and

                                  Staying Healthy

    

    JXHI25RE-JXHI35RE:            Specific Reasons Participant Experienced 

                                  Difficulties or Delays in Obtaining 

                                  Healthcare in the Past 12 Months

    

    JXHA16RE-JXHA31RE:            Perceptions of Overall Healthcare Coverage

                                  and Situation

    

    JXHA60RE-JXHA72RE:            Attitude Towards and Awareness of Personal 

                                  Health and Healthcare Requirements

                                  

    JXHA73RE-JXHA77RE:            Extent to Which Participant’s Health and

                                  Healthcare is Entrusted to a Single Doctor

    

    JXHA78RE-JXHA82RE:            Emergency Room Visits for Medical Treatment

                                  in the Past 12 Months

                                  

    JXHA83RE-JXHA85RE:            Conscientiousness and Consistency of the

                                  Participant’s Usual Place of Care
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    JXHA86RE:                     Perceived Level of Rapport With Doctor

    

    JXHA87RE-JXHA93RE:            Participant’s Preoccupation With and 

                                  Pessimism About Their Personal Health

jxha50re: To what extent do you agree that, all in all, you have complete

trust in your doctor?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv1_1

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 121 132 253 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 0 1 

-3 REFUSED 1 1 2 

-1 DON’T KNOW 1 0 1 

1 AGREE STRONGLY 726 898 1624 

2 AGREE 1216 1338 2554 

3 NEUTRAL 344 471 815 

4 DISAGREE 46 53 99 

5 DISAGREE STRONGLY 9 6 15 

Note: The survey question this variable was based on was prefaced by the following instruction: "Please

think about the doctor that you usually go to when you are sick or need advice about your health." 

jxha51re: To what extent do you agree that it is very important to you to

see your regular doctor?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv1_2
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 134 130 264 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 2 2 

-3 REFUSED 1 1 2 

-1 DON’T KNOW 1 0 1 

1 AGREE STRONGLY 668 964 1632 

2 AGREE 1160 1321 2481 

3 NEUTRAL 410 407 817 

4 DISAGREE 70 63 133 

5 DISAGREE STRONGLY 21 11 32 

Note: The survey question this variable was based on was prefaced by the following instruction: "Please

think about the doctor that you usually go to when you are sick or need advice about your health." 

jxha52re: To what extent do you agree that it is very important to you

that doctors at your usual place of care agree about treatments for your

health condition(s)?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv1_3
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 138 144 282 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 1 1 2 

1 AGREE STRONGLY 691 1032 1723 

2 AGREE 1287 1388 2675 

3 NEUTRAL 307 301 608 

4 DISAGREE 31 28 59 

5 DISAGREE STRONGLY 10 5 15 

Note: The survey question this variable was based on was prefaced by the following instruction: "Please

think about the doctor that you usually go to when you are sick or need advice about your health." 

jxha53re: To what extent do you agree that it is very important to you

that your doctor’s office send out reminders when you are due for a

regular check up or test?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv1_4
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 120 124 244 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 1 1 2 

1 AGREE STRONGLY 494 653 1147 

2 AGREE 1041 1080 2121 

3 NEUTRAL 590 779 1369 

4 DISAGREE 171 200 371 

5 DISAGREE STRONGLY 48 62 110 

Note: The survey question this variable was based on was prefaced by the following instruction: "Please

think about the doctor that you usually go to when you are sick or need advice about your health." 

jxha54re: To what extent do you agree that it is very important to you to

see a doctor who has full information about your medical history?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv1_5
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 122 121 243 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 3 3 

-3 REFUSED 1 1 2 

1 AGREE STRONGLY 1084 1513 2597 

2 AGREE 1098 1139 2237 

3 NEUTRAL 139 108 247 

4 DISAGREE 10 11 21 

5 DISAGREE STRONGLY 11 3 14 

Note: The survey question this variable was based on was prefaced by the following instruction: "Please

think about the doctor that you usually go to when you are sick or need advice about your health." 

jxha02re: To what extent do you agree that when there is more than one

method to treat a problem, you should be told about each one?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv1_6
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 124 119 243 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 1 1 2 

1 AGREE STRONGLY 1348 1890 3238 

2 AGREE 940 858 1798 

3 NEUTRAL 41 25 66 

4 DISAGREE 6 3 9 

5 DISAGREE STRONGLY 5 3 8 

Note: The survey question this variable was based on was prefaced by the following instruction: "Please

think about the doctor that you usually go to when you are sick or need advice about your health." 

jxha05re: To what extent do you agree that you believe your doctor needs

to know everything about your medical history to take good care of you?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv1_7

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 122 121 243 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 1 1 2 

1 AGREE STRONGLY 1262 1737 2999 

2 AGREE 947 928 1875 

3 NEUTRAL 104 84 188 

4 DISAGREE 20 21 41 

5 DISAGREE STRONGLY 9 7 16 
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Note: The survey question this variable was based on was prefaced by the following instruction: "Please

think about the doctor that you usually go to when you are sick or need advice about your health." 

jxha08re: To what extent do you agree that you would rather have your

doctor make the decisions about what’s best for your health than be

given many choices?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv1_8

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 123 121 244 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 1 1 2 

1 AGREE STRONGLY 209 232 441 

2 AGREE 655 586 1241 

3 NEUTRAL 619 632 1251 

4 DISAGREE 698 1002 1700 

5 DISAGREE STRONGLY 160 325 485 

Note: The survey question this variable was based on was prefaced by the following instruction: "Please

think about the doctor that you usually go to when you are sick or need advice about your health." 

jxha11re: To what extent do you agree that the important medical

decisions should be made by your doctor, not by you?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv1_9
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 133 134 267 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 3 4 

-3 REFUSED 1 1 2 

1 AGREE STRONGLY 190 193 383 

2 AGREE 491 390 881 

3 NEUTRAL 552 584 1136 

4 DISAGREE 802 1097 1899 

5 DISAGREE STRONGLY 295 497 792 

Note: The survey question this variable was based on was prefaced by the following instruction: "Please

think about the doctor that you usually go to when you are sick or need advice about your health." 

jxha55re: To what extent do you agree that it is your responsibility to

understand all of your medications, even if your doctor hasn’t explained

them fully?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv1_10
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 124 129 253 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 1 2 

-3 REFUSED 1 1 2 

1 AGREE STRONGLY 676 1080 1756 

2 AGREE 1217 1243 2460 

3 NEUTRAL 216 166 382 

4 DISAGREE 190 223 413 

5 DISAGREE STRONGLY 40 56 96 

Note: The survey question this variable was based on was prefaced by the following instruction: "Please

think about the doctor that you usually go to when you are sick or need advice about your health." 

jxha56re: To what extent do you agree that when there is more than one

medication to treat a problem, your doctor only needs to discuss the one

he/she thinks is best?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv1_11
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 123 126 249 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 1 2 

-3 REFUSED 1 1 2 

1 AGREE STRONGLY 166 248 414 

2 AGREE 564 487 1051 

3 NEUTRAL 350 336 686 

4 DISAGREE 1019 1322 2341 

5 DISAGREE STRONGLY 241 378 619 

Note: The survey question this variable was based on was prefaced by the following instruction: "Please

think about the doctor that you usually go to when you are sick or need advice about your health." 

jxha57re: To what extent do you agree that your doctor should discuss

the cost of medications with you before prescribing one?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv1_12

- 11 -

Wisconsin Longitudinal Study Codebook 



Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 121 127 248 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 2 3 

-3 REFUSED 1 1 2 

1 AGREE STRONGLY 350 528 878 

2 AGREE 1158 1314 2472 

3 NEUTRAL 587 669 1256 

4 DISAGREE 196 204 400 

5 DISAGREE STRONGLY 51 54 105 

Note: The survey question this variable was based on was prefaced by the following instruction: "Please

think about the doctor that you usually go to when you are sick or need advice about your health." 

jxha58re: To what extent do you agree that when there is more than one

medication to treat a problem, you prefer that your doctor has you

decide which one you should use?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv1_13
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 122 127 249 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 2 4 6 

-3 REFUSED 1 1 2 

1 AGREE STRONGLY 214 300 514 

2 AGREE 773 806 1579 

3 NEUTRAL 737 857 1594 

4 DISAGREE 524 707 1231 

5 DISAGREE STRONGLY 92 97 189 

Note: The survey question this variable was based on was prefaced by the following instruction: "Please

think about the doctor that you usually go to when you are sick or need advice about your health." 

jxha13re: To what extent do you agree that you would be willing to

accept a limited choice of physicians and hospitals if you could save

money on your out-of-pocket costs for healthcare?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv2_1
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 120 147 267 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 0 1 1 

1 AGREE STRONGLY 130 149 279 

2 AGREE 638 593 1231 

3 NEUTRAL 536 603 1139 

4 DISAGREE 759 983 1742 

5 DISAGREE STRONGLY 280 422 702 

jxha14re: To what extent do you agree that if your doctor were not

available, you would feel safe visiting another doctor or clinic?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv2_2
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 127 133 260 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 0 1 

-3 REFUSED 2 1 3 

1 AGREE STRONGLY 156 168 324 

2 AGREE 1364 1469 2833 

3 NEUTRAL 571 697 1268 

4 DISAGREE 206 371 577 

5 DISAGREE STRONGLY 38 60 98 

jxha15re: To what extent do you agree that you work hard at trying to

stay healthy?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv2_3
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 117 125 242 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 1 1 

-3 REFUSED 2 1 3 

1 AGREE STRONGLY 658 1213 1871 

2 AGREE 1268 1284 2552 

3 NEUTRAL 360 234 594 

4 DISAGREE 53 35 88 

5 DISAGREE STRONGLY 7 6 13 

jxhi25re: In the past 12 months, did you experience difficulty or delay in

obtaining any type of healthcare, or not receive healthcare you thought

you needed because you couldn’t afford medical care?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv3_1

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 142 163 305 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

1 YES 61 60 121 

2 NO 2260 2675 4935 
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jxhi26re: In the past 12 months, did you experience difficulty or delay in

obtaining any type of healthcare, or not receive healthcare you thought

you needed because your insurance company wouldn’t approve, cover or

pay for care?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv3_2

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 145 166 311 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 1 2 

-3 REFUSED 2 1 3 

1 YES 113 117 230 

2 NO 2204 2614 4818 

jxhi27re: In the past 12 months, did you experience difficulty or delay in

obtaining any type of healthcare, or not receive healthcare you thought

you needed because your insurance company required a referral but you

couldn’t get one?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv3_3
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 146 165 311 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

1 YES 24 15 39 

2 NO 2293 2718 5011 

jxhi28re: In the past 12 months, did you experience difficulty or delay in

obtaining any type of healthcare, or not receive healthcare you thought

you needed because your doctor refused to accept your insurance plan?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv3_4

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 145 162 307 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

1 YES 31 28 59 

2 NO 2287 2708 4995 

jxhi29re: In the past 12 months, did you experience difficulty or delay in

obtaining any type of healthcare, or not receive healthcare you thought

you needed because medical care was too far away?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv3_5
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 145 159 304 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

1 YES 25 25 50 

2 NO 2293 2714 5007 

jxhi30re: In the past 12 months, did you experience difficulty or delay in

obtaining any type of healthcare, or not receive healthcare you thought

you needed because it was too expensive to get there?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv3_6

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 146 164 310 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 0 1 1 

1 YES 18 18 36 

2 NO 2299 2715 5014 

jxhi31re: In the past 12 months, did you experience difficulty or delay in

obtaining any type of healthcare, or not receive healthcare you thought

you needed because you couldn’t get there when the doctor’s office was 

open?
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Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv3_7

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 145 161 306 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

1 YES 23 23 46 

2 NO 2295 2714 5009 

jxhi32re: In the past 12 months, did you experience difficulty or delay in

obtaining any type of healthcare, or not receive healthcare you thought

you needed because you didn’t know where to go to get care?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv3_8

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 146 163 309 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

1 YES 25 24 49 

2 NO 2292 2711 5003 

jxhi33re: In the past 12 months, did you experience difficulty or delay in

obtaining any type of healthcare, or not receive healthcare you thought

you needed because it took too long to get an appointment?
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Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv3_9

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 146 164 310 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 2 0 2 

-3 REFUSED 2 1 3 

1 YES 110 122 232 

2 NO 2205 2612 4817 

jxhi34re: In the past 12 months, did you experience difficulty or delay in

obtaining any type of healthcare, or not receive healthcare you thought

you needed because you couldn’t get through on the telephone to make

an appointment?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv3_10

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 146 164 310 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

1 YES 53 44 97 

2 NO 2264 2690 4954 
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jxhi35re: In the past 12 months, did you experience difficulty or delay in

obtaining any type of healthcare, or not receive healthcare you thought

you needed because of some other reason?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv3_11

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 2038 2535 4573 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

1 YES 18 27 45 

2 NO 407 336 743 

Note: This variable references a reason for experiencing difficulty or delay in obtaining or not receiving

healthcare other than those covered by variables JXHI25RE, JXHI26RE, JXHI27RE, JXHI28RE,

JXHI29RE, JXHI30RE, JXHI31RE, JXHI32RE, JXHI33RE, and JXHI34RE above. In other words, it

references a reason other than the following: couldn’t afford medical care; insurance company wouldn’t

approve, cover or pay for care; insurance company required a referral but couldn’t get one; doctor refused

to accept insurance plan; medical care was too far away; it was too expensive to get there; couldn’t get

there when the doctor’s office was open; didn’t know where to go to get care; it took too long to get an

appointment; couldn’t get through on the telephone to make an appointment. 

jxha16re: Thinking about your own healthcare, how would you rate the

convenience of the location of the doctor’s office?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_1
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 125 132 257 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 1 1 

-3 REFUSED 2 1 3 

1 POOR 24 13 37 

2 FAIR 144 159 303 

3 GOOD 678 719 1397 

4 VERY GOOD 833 982 1815 

5 EXCELLENT 659 892 1551 

jxha17re: Thinking about your own healthcare, how would you rate the

hours when the doctor’s office is open?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_2

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 127 127 254 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

1 POOR 5 1 6 

2 FAIR 61 67 128 

3 GOOD 760 770 1530 

4 VERY GOOD 1007 1293 2300 

5 EXCELLENT 503 640 1143 
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jxha18re: Thinking about your own healthcare, how would you rate your

access to specialty care if you need it?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_3

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 132 137 269 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 1 2 

-3 REFUSED 2 1 3 

1 POOR 16 10 26 

2 FAIR 75 58 133 

3 GOOD 538 583 1121 

4 VERY GOOD 1001 1210 2211 

5 EXCELLENT 700 899 1599 

jxha19re: Thinking about your own healthcare, how would you rate your

access to hospital care if you need it?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_4
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 128 129 257 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

1 POOR 9 9 18 

2 FAIR 56 34 90 

3 GOOD 469 502 971 

4 VERY GOOD 933 1154 2087 

5 EXCELLENT 868 1070 1938 

jxha20re: Thinking about your own healthcare, how would you rate your

access to medical care in an emergency?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_5

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 130 130 260 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 0 1 

-3 REFUSED 2 1 3 

1 POOR 18 13 31 

2 FAIR 88 57 145 

3 GOOD 472 504 976 

4 VERY GOOD 912 1127 2039 

5 EXCELLENT 842 1067 1909 
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jxha21re: Thinking about your own healthcare, how would you rate your

access to mental healthcare if you need it?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_6

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 232 235 467 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 1 1 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 18 46 64 

1 POOR 19 20 39 

2 FAIR 130 96 226 

3 GOOD 738 778 1516 

4 VERY GOOD 839 1066 1905 

5 EXCELLENT 487 656 1143 

jxha22re: Thinking about your own healthcare, how would you rate the

arrangements for making appointments for medical care by phone?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_7

- 26 -

Wisconsin Longitudinal Study Codebook 



Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 137 140 277 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 1 1 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 1 2 3 

1 POOR 14 9 23 

2 FAIR 60 40 100 

3 GOOD 558 567 1125 

4 VERY GOOD 1004 1177 2181 

5 EXCELLENT 689 962 1651 

jxha23re: Thinking about your own healthcare, how would you rate the

length of time you spend waiting at the office to see the doctor?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_8
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 133 144 277 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 1 1 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 1 0 1 

1 POOR 35 31 66 

2 FAIR 250 243 493 

3 GOOD 755 879 1634 

4 VERY GOOD 908 1129 2037 

5 EXCELLENT 381 471 852 

jxha24re: Thinking about your own healthcare, how would you rate the

length of time you wait between making an appointment for routine care

and the day of your visit?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_9
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 134 150 284 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 2 1 3 

1 POOR 34 29 63 

2 FAIR 178 188 366 

3 GOOD 801 921 1722 

4 VERY GOOD 936 1145 2081 

5 EXCELLENT 378 464 842 

jxha25re: Thinking about your own healthcare, how would you rate the

availability of medical information or advice by phone?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_10
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 155 159 314 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 6 4 10 

1 POOR 73 76 149 

2 FAIR 312 331 643 

3 GOOD 842 956 1798 

4 VERY GOOD 742 948 1690 

5 EXCELLENT 333 424 757 

jxha26re: Thinking about your own healthcare, how would you rate your

access to medical care whenever you need it?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_11
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 129 142 271 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 3 4 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 0 1 1 

1 POOR 12 13 25 

2 FAIR 92 84 176 

3 GOOD 618 690 1308 

4 VERY GOOD 953 1164 2117 

5 EXCELLENT 658 801 1459 

jxha27re: Thinking about your own healthcare, how would you rate the

services available for getting prescriptions filled?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_12
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 129 140 269 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 2 0 2 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 0 1 1 

1 POOR 7 12 19 

2 FAIR 50 45 95 

3 GOOD 467 508 975 

4 VERY GOOD 959 1138 2097 

5 EXCELLENT 849 1054 1903 

jxha28re: Thinking about your own healthcare, how would you rate the

ease of seeing the doctor of your choice?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_13
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 132 140 272 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 2 3 5 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 1 2 3 

1 POOR 29 23 52 

2 FAIR 97 102 199 

3 GOOD 542 621 1163 

4 VERY GOOD 971 1135 2106 

5 EXCELLENT 689 872 1561 

jxha29re: Thinking about your own healthcare, how would you rate the

amount of time you have with doctors and staff during a visit?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_14
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 132 138 270 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 2 3 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 1 0 1 

1 POOR 21 28 49 

2 FAIR 163 198 361 

3 GOOD 717 768 1485 

4 VERY GOOD 908 1110 2018 

5 EXCELLENT 520 654 1174 

jxha30re: Thinking about your own healthcare, how would you rate the

overall quality of care and services?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_15
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 132 134 266 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 2 3 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 1 0 1 

1 POOR 6 2 8 

2 FAIR 42 56 98 

3 GOOD 520 579 1099 

4 VERY GOOD 1036 1197 2233 

5 EXCELLENT 725 928 1653 

jxha31re: Thinking about your own healthcare, how would you rate the

amount you pay out-of-pocket, for example, co-payments, deductibles or

payments for services not covered by your plan?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv4_16
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 139 172 311 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 1 2 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 0 2 2 

1 POOR 49 54 103 

2 FAIR 255 304 559 

3 GOOD 718 832 1550 

4 VERY GOOD 756 880 1636 

5 EXCELLENT 545 653 1198 

jxha60re: To what extent do you agree that when all is said and done, you

are the person who is responsible for managing your health condition(s)?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv5_1
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 84 87 171 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

1 AGREE STRONGLY 931 1305 2236 

2 AGREE 1307 1365 2672 

3 NEUTRAL 104 97 201 

4 DISAGREE 34 41 75 

5 DISAGREE STRONGLY 3 3 6 

jxha61re: To what extent do you agree that taking an active role in your

own healthcare is the most important factor in determining your health

and ability to function?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv5_2

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 87 89 176 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

1 AGREE STRONGLY 856 1306 2162 

2 AGREE 1347 1397 2744 

3 NEUTRAL 148 86 234 

4 DISAGREE 24 17 41 

5 DISAGREE STRONGLY 1 3 4 
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jxha62re: To what extent do you agree that you are confident that you

can take actions that will help prevent or minimize some symptoms or

problems associated with your health condition(s)?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv5_3

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 89 91 180 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 2 2 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 0 1 1 

1 AGREE STRONGLY 657 1012 1669 

2 AGREE 1435 1530 2965 

3 NEUTRAL 245 224 469 

4 DISAGREE 35 37 72 

5 DISAGREE STRONGLY 2 1 3 

jxha63re: To what extent do you agree that you know what each of your

prescribed medications do?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv5_4
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 130 182 312 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 1 1 

-3 REFUSED 2 1 3 

1 AGREE STRONGLY 681 1170 1851 

2 AGREE 1223 1332 2555 

3 NEUTRAL 319 162 481 

4 DISAGREE 103 47 150 

5 DISAGREE STRONGLY 7 4 11 

jxha64re: To what extent do you agree that you are confident you can tell

when you need to go get medical care and when you can handle a health

problem by yourself?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv5_5
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 89 88 177 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 1 1 

-3 REFUSED 2 1 3 

1 AGREE STRONGLY 480 944 1424 

2 AGREE 1366 1580 2946 

3 NEUTRAL 406 229 635 

4 DISAGREE 117 55 172 

5 DISAGREE STRONGLY 5 1 6 

jxha65re: To what extent do you agree that you are confident you can tell

your healthcare provider concerns you have even when he or she does not 

ask?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv5_6
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 94 94 188 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 0 1 1 

1 AGREE STRONGLY 690 1132 1822 

2 AGREE 1455 1515 2970 

3 NEUTRAL 196 122 318 

4 DISAGREE 27 34 61 

5 DISAGREE STRONGLY 1 0 1 

jxha66re: To what extent do you agree that you are confident you can

follow through on medical treatments you need to do at home?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv5_7

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 93 91 184 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 0 1 

-3 REFUSED 2 1 3 

1 AGREE STRONGLY 801 1294 2095 

2 AGREE 1449 1426 2875 

3 NEUTRAL 102 72 174 

4 DISAGREE 17 15 32 
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jxha67re: To what extent do you agree that you understand the nature

and causes of your health condition(s)?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv5_8

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 102 110 212 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

1 AGREE STRONGLY 588 1053 1641 

2 AGREE 1424 1505 2929 

3 NEUTRAL 289 187 476 

4 DISAGREE 60 39 99 

5 DISAGREE STRONGLY 0 4 4 

jxha68re: To what extent do you agree that you know the different

medical treatment options available for your health condition(s)?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv5_9
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 104 119 223 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 1 2 3 

1 AGREE STRONGLY 414 807 1221 

2 AGREE 1316 1461 2777 

3 NEUTRAL 516 414 930 

4 DISAGREE 108 91 199 

5 DISAGREE STRONGLY 4 4 8 

jxha69re: To what extent do you agree that you have been able to

maintain the lifestyle changes you have made for your health?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv5_10
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 103 113 216 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 2 1 3 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 5 1 6 

1 AGREE STRONGLY 512 820 1332 

2 AGREE 1467 1562 3029 

3 NEUTRAL 308 329 637 

4 DISAGREE 64 68 132 

5 DISAGREE STRONGLY 2 4 6 

jxha70re: To what extent do you agree that you know how to prevent

further problems with your health condition(s)?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv5_11

- 44 -

Wisconsin Longitudinal Study Codebook 



Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 98 113 211 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 2 2 4 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 2 1 3 

1 AGREE STRONGLY 363 680 1043 

2 AGREE 1315 1487 2802 

3 NEUTRAL 563 481 1044 

4 DISAGREE 112 122 234 

5 DISAGREE STRONGLY 8 12 20 

jxha71re: To what extent do you agree that you are confident you can

figure out solutions when new situations or problems arise with your

health condition(s)?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv5_12
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 95 98 193 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 2 2 4 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 0 1 1 

1 AGREE STRONGLY 272 568 840 

2 AGREE 1018 1320 2338 

3 NEUTRAL 778 657 1435 

4 DISAGREE 283 241 524 

5 DISAGREE STRONGLY 15 11 26 

jxha72re: To what extent do you agree that you are confident you can

maintain lifestyle changes like diet and exercise even during times of 

stress?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv5_13
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 87 94 181 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 0 1 

-3 REFUSED 2 1 3 

-1 DON’T KNOW 1 2 3 

1 AGREE STRONGLY 381 616 997 

2 AGREE 1415 1472 2887 

3 NEUTRAL 463 522 985 

4 DISAGREE 114 185 299 

5 DISAGREE STRONGLY 1 7 8 

jxha73re: In the past 12 months, has there been any one doctor who

coordinates your overall medical care?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv6_1

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 102 101 203 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 2 1 3 

-3 REFUSED 1 1 2 

-1 DON’T KNOW 81 111 192 

1 YES 1803 2258 4061 

2 NO 476 427 903 
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jxha74re: In the past 12 months, has there been any one doctor who

knows the results of all your tests and treatments?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv6_2

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 99 101 200 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 2 0 2 

-3 REFUSED 1 1 2 

-1 DON’T KNOW 86 102 188 

1 YES 2078 2499 4577 

2 NO 199 196 395 

jxha75re: In the past 12 months, has there been any one doctor who

keeps in touch with your other doctors and healthcare providers?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv6_3
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 114 145 259 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 3 3 6 

-3 REFUSED 1 1 2 

-1 DON’T KNOW 510 733 1243 

1 YES 1525 1678 3203 

2 NO 312 339 651 

jxha76re: In the past 12 months, has there been any one doctor who asks

you about the care from your other doctors and healthcare providers?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv6_4

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 124 157 281 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 1 2 

-3 REFUSED 1 1 2 

-1 DON’T KNOW 255 377 632 

1 YES 1566 1797 3363 

2 NO 518 566 1084 
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jxha77re: In the past 12 months, has there been any one doctor who

knows all of your prescription medicines?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv6_5

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 118 152 270 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 1 1 2 

-1 DON’T KNOW 75 83 158 

1 YES 2155 2561 4716 

2 NO 116 102 218 

jxha78re: In the past 12 months, have you gone to a hospital emergency

room for medical treatment for yourself?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv7

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 151 151 302 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 1 1 

-3 REFUSED 2 1 3 

1 YES 427 523 950 

2 NO 1885 2223 4108 
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jxha79re: The last time you went to a hospital emergency room in the

past 12 months, could the health problem have been handled by a

primary care doctor if one had been available?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv7, y_hserv7a_1

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 109 114 223 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 1 1 2 

-2
INAPPROPRIATE

INAPPROPRIATE (JXHA78RE = 2)
1885 2223 4108 

-1 DON’T KNOW 0 5 5 

1 YES 192 252 444 

2 NO 278 304 582 

jxha80re: The last time you went to a hospital emergency room in the

past 12 months, before going did you try to see or call a doctor or other

health professional about the problem?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv7, y_hserv7a_2
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 109 111 220 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 2 2 

-3 REFUSED 1 1 2 

-2
INAPPROPRIATE

INAPPROPRIATE (JXHA78RE = 2)
1885 2223 4108 

1 YES 158 184 342 

2 NO 312 378 690 

jxha81re: The last time you went to a hospital emergency room in the

past 12 months, before going were you able to contact a doctor or other

health professional about the problem?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv7, y_hserv7a_3

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 112 115 227 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 1 1 

-3 REFUSED 1 1 2 

-2
INAPPROPRIATE

INAPPROPRIATE (JXHA78RE = 2)
1885 2223 4108 

1 YES 159 193 352 

2 NO 308 366 674 
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jxha82re: The last time you went to a hospital emergency room in the

past 12 months, did a doctor or other health professional tell you to go 

there?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv7, y_hserv7a_4

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 109 111 220 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 1 1 

-3 REFUSED 1 1 2 

-2
INAPPROPRIATE

INAPPROPRIATE (JXHA78RE = 2)
1885 2223 4108 

1 YES 179 223 402 

2 NO 291 340 631 

jxha83re: In the past 12 months, when you’ve seen a doctor at your usual

place of care, how often did they have information about your full

medical history?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv8_1
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 194 202 396 

-27 NOT ASKED OF PROXY 13 14 27 

-3 REFUSED 1 1 2 

-1 DON’T KNOW 2 2 4 

1 NEVER 38 22 60 

2 RARELY 46 40 86 

3 SOMETIMES 169 173 342 

4 OFTEN 692 828 1520 

5 VERY OFTEN 1323 1631 2954 

jxha84re: In the past 12 months, how often have the doctors at your usual

place of care appeared to agree on treatments for your health 

condition(s)?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv8_2
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 260 317 577 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 1 1 

-3 REFUSED 1 1 2 

-1 DON’T KNOW 8 23 31 

1 NEVER 36 39 75 

2 RARELY 32 26 58 

3 SOMETIMES 155 161 316 

4 OFTEN 1000 1107 2107 

5 VERY OFTEN 973 1224 2197 

jxha85re: In the past 12 months, how often did your doctor’s office send

you reminders when you were due for a regular check up or test?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv8_3
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 192 203 395 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 2 2 

-3 REFUSED 1 2 3 

-1 DON’T KNOW 1 2 3 

1 NEVER 231 438 669 

2 RARELY 178 233 411 

3 SOMETIMES 327 434 761 

4 OFTEN 746 716 1462 

5 VERY OFTEN 789 869 1658 

jxha86re: How would you rate your doctor’s knowledge of you as a

person, including your values and beliefs that are important to you?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv9
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 142 165 307 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 2 2 

-3 REFUSED 2 2 4 

-1 DON’T KNOW 3 1 4 

1 POOR 67 81 148 

2 FAIR 259 313 572 

3 GOOD 625 810 1435 

4 VERY GOOD 916 982 1898 

5 EXCELLENT 451 543 994 

jxha87re: Do you worry a lot about your health?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv10_1

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 120 124 244 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 3 7 10 

-3 REFUSED 1 2 3 

-1 DON’T KNOW 1 1 2 

1 YES 482 530 1012 

2 NO 1858 2235 4093 
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jxha88re: Is it hard for you to believe the doctor when he tells you that

there is nothing to worry about?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv10_2

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 141 151 292 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 1 1 

-3 REFUSED 1 2 3 

-1 DON’T KNOW 2 3 5 

1 YES 372 481 853 

2 NO 1949 2261 4210 

jxha89re: Do you often worry about the possibility that you have a

serious illness?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv10_3
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 126 130 256 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 4 5 

-3 REFUSED 1 2 3 

-1 DON’T KNOW 0 1 1 

1 YES 374 439 813 

2 NO 1963 2323 4286 

jxha90re: Do you think there is something seriously wrong with your 

body?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv10_4

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 124 135 259 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 1 4 5 

-3 REFUSED 1 2 3 

-1 DON’T KNOW 0 7 7 

1 YES 320 322 642 

2 NO 2019 2429 4448 
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jxha91re: Are you bothered by many different aches and pains?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv10_5

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 123 125 248 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 2 4 6 

-3 REFUSED 1 2 3 

-1 DON’T KNOW 0 1 1 

1 YES 772 970 1742 

2 NO 1567 1797 3364 

jxha92re: If a disease is brought to your attention (such as on TV or the

radio, in the newspapers or by someone you know), do you worry about

getting it yourself?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv10_6
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Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 116 119 235 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 2 2 

-3 REFUSED 1 2 3 

-1 DON’T KNOW 0 1 1 

1 YES 148 166 314 

2 NO 2200 2609 4809 

jxha93re: Do you find that you are bothered by many different 

symptoms?

Data source: Graduate Participant or Proxy      Collected in: 2011      Mode: Mail

Source variables: y_hserv10_7

Frequencies 

Value Label Male Female Total 

. System missing - NR 2513 2413 4926 

-29 LEFT BLANK ON SAQ 121 126 247 

-27 NOT ASKED OF PROXY 13 14 27 

-4 NOT ASCERTAINED 0 4 4 

-3 REFUSED 1 2 3 

-1 DON’T KNOW 0 2 2 

1 YES 279 404 683 

2 NO 2064 2361 4425 
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